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Introduction

If you are injured at work, you may be entitled to
workers compensation. This checklist helps you
to understand the legal requirements when
making a work injury claim in Western Australia.

Key Bene�ts

 Not all workers compensation claims are accepted by the workers
compensation insurer. It is important to follow this checklist to
make sure:

You are legally complaint when making a workers
compensation claim
Your claim is correctly lodged with your employer
Your employer is ful�lling their legal obligations
Your employer's workers compensation insurer is getting back
to you within a legally required timeframe  

Please note - if you have made a claim, you don't have to go
through this process alone. Foyle Legal can guide you through the
process! And, it's without upfront legal fees for quali�ed clients.

Foyle Legal
Foyle Legal Team 

* The information provided in these pages is general in nature and should not be relied upon in place of legal advice
based on your own circumstances. Liability Limited by a scheme approved under Professional Standards Legislation.  



Disclaimer

At the time of publication, care is taken in preparing the information and published
materials. Changes in circumstances after the material is published on the Internet may
affect the accuracy of the information. Additionally, materials may be maliciously
vandalised. No assurance is given on the accuracy of any information or advice
contained after the publication on the Internet.
Foyle Legal does not make any representations or give any warranties about its accuracy,
reliability, completeness or suitability for any particular purpose. To the extent
permissible by law, Foyle Legal will not be liable for any expenses, losses, damages
(including indirect or consequential damages) or costs that might be incurred due to the
information being inaccurate or incomplete in any way for any reason.
This material may contain hypertext links, frames or other references to other parties
and their websites. Foyle Legal cannot control the contents of those other sites, and
make no warranty about the accuracy, timeliness or subject matter of the material
located on those sites. Foyle Legal does not necessarily approve of, endorse, or sponsor
any content or material on such sites. Foyle Legal makes no warranties or
representations that material on other websites to which this website is linked does not
infringe the intellectual property rights of any person anywhere in the world.
Foyle Legal is not, and must not be taken to be, authorising infringement of any
intellectual property rights contained in material or other sites by linking or allowing
links to this website to such material on other sites.
Reading this material does not create a solicitor-client relationship between us.
Accordingly, this material should not be used as a substitute for the advice of a
competent solicitor admitted or authorised to practice in your jurisdiction.
The information contained in this material is strictly for informational purposes. This
material is not intended to encourage readers to make a claim. If the reader is minded to
make a claim, then they should only do so after obtaining legal advice from a competent
solicitor admitted in the relevant jurisdiction. Readers should seek speci�c legal advice
tailored to their circumstances.  Readers will be responsible for making their assessment
of the matters discussed herein and are advised to verify all relevant representations,
statements and information. If the reader wishes to apply ideas contained in this
material, the reader is taking full responsibility for their actions.

 If you have any concerns regarding the content, please contact Foyle Legal .  
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START FREE ONLINE CLAIM CHECK NOW >>

▢ Free Claim Check

Use our online claim checker  to con�rm your eligibility for a

workers compensation claim in WA. Don't ignore this step! This is

not a legal requirement, but it will help you to proceed with

con�dence. 

Find out where you stand in 30 seconds!

 You don’t need to leave the house – and there’s no paperwork involved!

▢ Report Your Injury

Be sure to report your injury to your employer in writing as soon as

practicable after the injury. You should include your name, address,

the cause of the injury, the date and place where the injury

occurred.

http://www.yourwebsite.com/
https://foylelegal.com/free-claim-check/workers-compensation-claims-wa/


▢ First Certi�cate of Capacity

Seek medical treatment as soon as practicable for your workplace

injury. Please make sure you request a First Certificate of Capacity
from your medical treatment provider.  

▢ Workers Compensation Claim Form 2B

Complete the Workers Compensation Claim Form 2B. Submit it to

your employer together with the First Certificate of Capacity. You

can deliver the documents to your employer in person or send it to

their normal place of business by registered letter. 

▢ Remind Your Employer

Your employer has 5 working days to complete the claim form and

submit it to thier workers compensation insurer. Please remind

them at day 5. Don't let your employer delay your workers

compensation claim.

https://www.workcover.wa.gov.au/wp-content/uploads/2018/01/First-Certificate-of-Capacity.pdf
https://www.youtube.com/watch?v=d92KYCYwT4E
https://www.workcover.wa.gov.au/wp-content/uploads/2018/01/First-Certificate-of-Capacity.pdf


▢ Checking With Insurer

The workers compensation insurer has 14 days after claim

documents are submitted to make a determination on liability.

They must advise the employer and the injured worker in writing if

the liability for the claim is accepted, disputed or undecided.

Accepted - you may start receiving compensation entitlements

Disputed - the insurer / employer doesnt accept your claim

Unable to make decision regarding liability - the insurer /

employer doesnt accept your claim but doesnt dispute it -

usually more time is needed to make a decision.

In reality, insurers receive an overwhelming amout of claims every

day. It is a good practice to follow up with your employer's workers

compensation insurer to make sure your claim is not overlooked! 

* If your claim is accepted. it is a good idea to consult a workers compensation
lawyer to make sure the correct entitlement is paid in full and on time.

** If your claim is disputed or undecided you can seek a determination of
liability through WorkCover WA. It is also a good idea to consult a workers
compensation lawyer before lodging a conciliation application with WorkCover
WA.



Book FREE Consultation !

Don't wait - get a free consultation today!

Don't miss out on what is rightfully yours. 
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